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NMPABUTENbCTBO POCCUNCKON ®EOEPALIUN

NMOCTAHOBIEHUE
oT 21 ceHTAb6pa 2020 r. N 1515

Ob YTBEPXAEHWUU NMPABWUIT1 OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA

B cootBerctBum co crarbeii 39.1 3akona Poccuiickoit ®enepamnuu "O 3amure mpaB notpeduteneit”
[TpaButenscTBO Poccuiickoit denepaiiuy mocTaHOBIISIET:

1. YrBepauth npunaraemsie [IpaBuia okazaHus yciyr oOIIECTBEHHOTO ITUTAHUS.
2. Hacrosimee nocraHoBiieHue Betynaer B cuity ¢ 1 ssuBapst 2021 r. u neiictByet 1o 1 siaBaps 2027
3. PocniorpeOHam3opy obecreunTs MpoBeeHHEe MOHUTOPUHIA PAaBONPUMEHUTEILHON MPAKTUKU B

cdepe oOIMIECTBEHHOTO MUTAHUS C MPeJcTaBiIcHUeM Aokiaaa B [IpaBurenscTBo Poccuiickoii denepamnmm
no 1 uronga 2021 r.

IIpencenarens [IpaBurenscTBa
Poccuiickoit denepanyu
M.MUITYCTUH

YTBEepKICHBI

nocraHoBieHueM [IpaButenbcrBa
Poccniickoit ®enepannu

ot 21 centsiops 2020 r. N 1515

NMPABUINA OKA3AHUA YCNYT OBLWECTBEHHOIO MNTAHUA
. O6wme nonoxeHunn

1. Hacrosimme [lpaBuna perynupyroT OTHOIICHUS MEXIY MOTPEOUTENSIMH U HUCTIOJHUTENSMU B
cdepe oKazaHus yCIyr OOIECTBEHHOT'O MTUTaHUSI.

2. Tlonsarusi, ucronas3yemMble B HacTosmux [IpaBusnax, 03Ha4aroT CleayoIiee:

"yeiyru" - ycimyrd OOLIECTBEHHOTO MHMTAHHUS, MPEIyCMAaTPUBAIONINE H3TOTOBJIECHHE NPOAYKIIHUU
OOIIIECTBEHHOTO NUTAHHUS, CO3JaHME YCIOBMHM [UIi TMOTPEOJCHUS U peanu3alud MPOSyKLUU
OOIIECTBEHHOIO MUTAaHUS U MHOM MUIIEBON U HEMUIIEBOW MPOAYKLUNHU (ITOKYIHbBIE TOBAphl) KaK Ha MECTe
W3TrOTOBJIEHUS, TAK U BHE €r0 110 3aKa3aM;

"mopuus" - ompeneneHHbI 00beM (BeC) TOTOBOTO OJf0/1a MPOIYKIIUU OOIECTBEHHOTO MHTAHUS
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(HamuTKa), OTIYCKAaeMOIo OTPEOUTENIO 3a ONPECTICHHYIO IIEHY.

[TonsTust "motpedutens" M "UCHOMHUTEND" MPUMEHSIOTCS B HacToAwmux I[IpaBuiiax B 3HaueHUSX,
ycTaHOBJICHHBIX 3akoHOM Poccuiickoit deneparuu "O 3anuTe npas notpeduTenen.

3. B cootBercTBUU co craTtheil 11 3akona Poccuiickoii @enepanun "O 3amure mnpas norpedurteneit”
pekuM pabOTBhl UCTIOTHUTENS TOBOJUTCS 10 CBEACHUS MOTpeOUTENell M JOJDKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY HCITOJTHUTEIIEM.

4. WcnonHUTENnp BIpPAaBE CaMOCTOATEIBHO YCTAHABIMBAaTH B MECTaxX OKa3aHWS YCIyr IpaBHIIa
NOBEJCHUS ISl TIOTpeOuTeNel, He MPOTUBOPEYAIie 3aKOHOIaTeIbCcTBY Poccuiickoit denepanmu.

5. VcnionHuTENb CAMOCTOSITENILHO OTIpEENseT epeueHb OKa3blBaeMbIX yciuyr. Ilpu aTom nepeueHn
IPOM3BOIMMON M peain3yeMOl UM MPOAYKLUUHU OOLIECTBEHHOI'O MUTAHUS M (WJIN) MOKYIHBIX TOBapOB,
COOTBETCTBYIOIIUX 00s3aTEIbHBIM TPEOOBAaHUAM HOPMATHUBHBIX MPABOBBIX AaKTOB, YKA3bIBAETCS B MEHIO
(mpelickypaHTe) WM WHBIM CIOCOOOM, OOECHEeUMBAIOIIMM MOJIydeHHEe WH(OpPMalUKU B HArIsAHON U
JOCTYITHOM (hopMe B LIeNIAX MPaBUIIBHOTO BEIOOpA COOTBETCTBYIOUIMX YCIYT (IPOILYKIIMHN).

6. HcnonHutenp 00s3aH HUMETh KHHUTY OT3bIBOB U MPEUIOKEHHH, KOTOpas MperoCTaBIsIeTCs
HOTPEOUTENIO TI0 €ro TPeOOBaHMUIO.

7. K oTHOmEeHHsM, BO3HHMKAIONIMM IPU OKa3aHUM YCIyr B YacTH, HE YperyJIupoBaHHOU
HacTosmuMu [IpaBuiiaMu, MPUMEHSIOTCS MpaBUiia MPOJAXKH OTICIBHBIX BUIOB MPOJOBOJILCTBEHHBIX U
HEIPOI0BOJILCTBEHHBIX TOBAPOB.

8. Hacrosmue IlpaBmma u 3akon Poccuiickoit ®@eaepanuu "O 3ammre mpaB moTpeOuTesneit”" B
HATJISTHOW U IOCTYITHOM (popMe TOBOJIATCS UCTIOTHUTENEM JI0 CBEICHUS OTPEOUTENCH.

Il. UhHcbopmauma o6 ycnyrax

9. Ucnonaurtens TOMUMO MH(OpMAINH, JOBEJCHUE KOTOPOH MpexycMoTpeHo cratheid 10 3akoHa
Poccutiickoit @enepanun "O 3amurte mpaB noTpeduTeneit”, 00s13aH JOBECTH J0 CBEIIEHUS MOTpeOuTenei
TaKXKe CIICAYIONTYI0 HHPOPMALIHIO 00 OKa3bIBAEMBIX yCIyrax:

MEePEYEHb YCIIYT U YCIOBUS UX OKa3aHUs;

HAaUMEHOBAaHME IMpeAjaraéMoil MpOIyKIUU OOIIECTBEHHOI'O IUTAaHUS C YKa3aHHEM CI0COO0B
MPUTOTOBIIEHUS OO U BXOJSAIINX B HUX OCHOBHBIX HHI'PEIUCHTOB;

cBeneHust 00 oOwbeme (Bece) MOPIHMI TOTOBBIX OO MPOAYKUMH OOLIECTBEHHOI'O MHUTAHUS M
HOKYITHBIX TOBApOB, EMKOCTH IOTPEOUTENHCKOM Taphl MPeAIaraéMoi alKoTroJIbHON MPOIYKIMH U 00beMe
ee MopLuH;

CBEICHHUS O MUIICBOW [IEHHOCTU MPOIYKIIMH OOIIECTBEHHOTO MUTAHUS (B TOM YHCIIE KATOPUUHOCTD,
colepkaHue OCJIKOB, J>KHPOB, YTJEBOJOB, a TaKkKe BUTAMHUHOB, MaKpO- W MHKPOIJIEMEHTOB TIpU
N00aBJICHUH UX B MPOIECCE MPUTOTOBICHUS MPOAYKINN OOIIECTBEHHOTO TUTAHMUS).

10. Madopmarius o IpoAyKIUUA U 00 yCIayrax TOBOJUTCS A0 CBEISHUS MOTPEOUTENCH MOCPEICTBOM
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MCHIO, npeﬁcxypaHTOB WM WHBIMH CHOCO68.MI/I, MMPUHATBIMU IIPU OKa3aHUU YCIIYT.

B MeHI0 (BUHHOW KapTe) MCIOJIHUTENEM YKa3bIBalOTCSI HAMMEHOBAHME AJIKOTOJIbHOM NPOyKIUH,
00bEM U II€HA aJIKOrOJbHOW MPOAYKLUMU B NOTPEOUTEIBCKOW Tape, €CIM HMCIOJIHUTENb HpeljlaraeT u
peanu3yeT aJKOrojbHYI0 MPOJYKLHI0 B MOTPEOUTENbCKOM Tape, U (WiIM) HaMMEHOBAHUE aJIKOTOJIbHOM
IPOAYKIMH, 0O0bEM U II€Ha 3a MOPIHI0, HE MPEBBIIIAONIYI0 | JTUTpa alKoroJIbHON MpoayKIuu (00bem
MOPLUHU YCTaHABIMBAETCS 10 YCMOTPEHHUIO UCTIOJTHUTETIS).

11. Tlorpebutento mnomkHa OBITH NPEJOCTaBI€HA BO3MOXKHOCTh O3HAKOMIIEHHSI C MEHIO,
NpeiCKypaHTaMu, YCIOBHSMH OOCITYy>)KMBaHUS M MHOW MH(pOpMalMen, MpeayCMOTPEHHON MyHKTaMu 9 u
10 nacrosimux IIpaBui, kak B 3aie, Tak ¥ BHE 3aj1a 00CTYKUBaHUS.

Ilena ycimyru onpenensercs CTOUMOCTBIO TPOAYKIIMH, YKa3aHHOM B MEHIO (IIpeiicKypaHTe).

12. Wudopmaruss 00 HCIOJHUTENE M OKa3bIBAEMBIX KM YCIyTax JAOBOAMTCS [0 CBEICHUS
noTpeduTeneil B COOTBETCTBUM cO crartheil 8 3akoHa Poccuiickoit ®enepamuu "O 3ammTe mpaB
noTpeoduTenei".

[Torpeburens BOpaBe MOIMYYHUTH JAOMOJIHHUTENbHYIO MH(OPMAIMIO O NOTPEOMTENbCKUX CBOWCTBAX
npeuiaraeMoi MpoAyKUKUH OOIIECTBEHHOTO MUTAHUS, a TAKKE 00 YCIOBUAX MPUTOTOBIECHUS OO, €Clu
9TH CBEJEHUSI HE SIBJIAIOTCS KOMMEPYECKOU TailHOM.

lll. Mopsaok okazaHua ycnyr

13. Mcnonnurens 06s3aH OKa3aTh YCIYry B COOTBETCTBHM C IEPEYHEM YCIYT, IPEAyCMOTPEHHBIM
MYHKTOM 5 HacTosumx [IpaBui, mo0oMy nmoTpeduTento, 0OpaTHUBIIEMYCsl K HEMY C HAMEPEHUEM 3aKa3aTh
YCIIYTy B TEUEHHE BCErO pexKUMa pabOoThl HCIIOJIHUTEIS.

14. Tlpu mnpeaBapuTeNbHOM 3aKa3e Ha OKa3aHUE YCIAYr OJWH OJK3eMIUISp JOKYMEHTa,
MOJITBEPIKIAIOIIECTO 3aKIIOYCHHE JOroBOpa 00 OKa3aHWHM YCIIYTH, BBIIAETCS MOTpeOuTeNnto u (Win)
HaIIPaBJISETCS B AJICKTPOHHOM BHJI€ (€CIIHM MOTPEOUTENIeM BhIOpaH YKa3aHHBIN CII0C00).

15. UctioauuTenb 00A3aH OKa3aTh HOTpe6I/ITCJ'IIO YCIyru B CpOKH, COTJIACOBAHHBIC C HOTpe6I/ITeHCM.

16. Mcnonuurtens 00s13aH OKa3blBaTh YCIyTH, KAaueCTBO KOTOPBIX COrJacHO cTatbe 4 3akoHa
Poccuiickoii @denepanuu "O 3ammTe npaB moTpeOuTenei" coOTBETCTBYeT TpeOOBaHUSIM (€CIM OHU
IPEIyCMOTPEHBI) U YCIOBUSM 3aKas3a.

17. UcnonHuTenb BIOpaBe NPEUIOKHUTh NOTPEOUTENIO MPEABAPUTENbHYIO OIJIATy YCIYyr, OIJaTy
nocyie 0Toéopa OO WU TIOCIIe TTPUeMa MUK JTU0O0 MPEIOKUTh MOTPEOUTENI0 HHON TOPSIOK OTUIATHI

YCIIyT.

HOTpGGI/ITeHB 00s13aH OIJIATUTH OKa3bIBA€MbIE YCIIYIru B IOPSAAKE U CPOKU, KOTOPBIC COIJIACOBAHBI C
HUCITOJTHHUTCIIEM.

HcromHuTens mpu pacyeTax 3a OKa3bIBa€Mble YCIYTH BBIIACT MOTPEOUTENI0 KacCOBBIM YEK WM
OJlaHK CTPOTOM OTYETHOCTHM Ha OyMa)KHOM HOcUTENe W (WJIM) HampaBiiIeT KAaCCOBBIM YeK WM OJaHK
CTPOTOM OTYETHOCTH MOTPEOUTENI0 B 3IJIEKTPOHHOM (opMe ¢ ydeToM TpeOOBaHUN 3aKOHOJATENbCTBA
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Poccuiickoit denepanuu 0 IpUMEHEHUH KOHTPOJIBbHO-KACCOBOM TEXHUKHU.

18. HcnomuuTens 00s3aH 00ECIEYUTh BO3MOXKHOCTH TMOTPEOHTENIO MPOBEPUTH 00BEeM (Maccy)
npeyiaraeMoi eMy MpOIYKIIMH OOIIECTBEHHOTO MUTAHUS TIOCPEIACTBOM IMPEIOCTABICHUST HEOOXOIMMBIX
CpPE/ICTB U3MEPCHUSI.

19. Hapsigmy ¢ oka3zaHueM yCiIyr OOIECTBEHHOTO MUTAHUS HCIIOJHUTENh BIIPaBE MPEATIOKHUTH
NOTPEOUTEII0 TPUOOPECTH YCIYTH MO0 OPTraHU3aIMK JOCYTa U JPyTue YCIyTH, OJHO3HAYHO YKa3aB Ha UX
BO3ME3/IHBIN UM 0€3BO3ME3THBIN XapaKTep U MPeJI0CTaBUB BOZMOKHOCTh O3HAKOMUTHCS ¢ HEOOXOJUMOM
uH(popMaIMel O TaKWX YCIyrax B COOTBETCTBHM ¢ TyHKTOM 9 Hacrosmmx [IpaBun. Ilpu stom B
COOTBETCTBUH O cTaTbei 16 3akona Poccutickoii deneparuu "O 3amuTe npas motpeduTenen'

HCIIOJIHUTEINb HE BIIpaBe 0e3 corjacus MOTpeOUTeNs BHIMOIHATH JOMOJTHUTEIbHBIEC YCIYTH 32 IUIaTy,
a TaKKe BKJIIOYATh B JIOTOBOP (3aKa3) MHbIE pacxo/bl (IJIaTeXu, KOMUCCUH, JOIJIaThl, Ya€BbIE U JIp.), HE
BKJIFOYCHHBIE B CTOMMOCTH MPOIYKIIMHM, YKa3aHHOW B MEHIO (MpEHCKypaHTE), W IIEHY BBIOPaHHBIX
noTpeduTesneM yCIyT Mo OpraHu3ally JO0CyTa U APYTUX BO3ME3IHbBIX YCIYT;

NOTpeOUTENh BIPABE OTKA3aThCS OT OIJIAThI TAKUX JOMOJIHUTEIBHBIX YCIYT (PacXxo/oB), a €ClIi OHH
OTIJIau€HBI, - TOTPEOOBATH OT MCIIOIHUTENS BO3BpaTa yINIAY€HHONW CyMMBI.

20. Otka3 wuCmoaHUTENS JUOO TOTPEOUTENss OT HWCIOJIHEHUs JOroBOopa 00 OKa3aHWHM YCIyT
BO3MO>KEH B ITOPAJIKE U Cllydae, KOTOPbIE YCTaHOBIJIEHbI cTaTbel 782 I'pasknaHckoro kozaekca Poccuiickoit
®epnepanuu u cratbeit 32 3akona Poccutickoit @eneparuu "O 3amuTe npas notpeduTenen”.

21. 3a HeucCHoJHEHUE WM HEHAJJIeKalllee HCIOJIHEHUE O00s3aTeNbCTB MPU OKA3aHUHM yCIYyT
UCIIOJIHUTENIb HECET OTBETCTBEHHOCTh B COOTBETCTBUU C TPAXKIAHCKUM 3aKOHOJATEIbCTBOM U
3aKOHOAATeNhCTBOM Poccuiickoit Deaepariuu o 3amuTe mpaB MOTPEOUTEICH.

B cnywae peanmuzanuu NoTpeOMTENI0 NMPU OKa3aHUHM YCIYT OOIIECTBEHHOTO MUTAHUS MOKYITHBIX
TOBapOB HEHAJUICKAIIETO KayecTBa MOTPEOHUTENh MOJIb3yeTcs MpaBaMu, MPEAyCMOTPEHHBIMU TaBoi 11
3akona Poccuiickoii @eneparuu "O 3anuTe npaB norpeduTeneii”.

22. Kontpons (Ham3op) 3a cobmiomenueM Hactosmmx IlpaBun ocymiectBisiercs denepanbHOM
CITy>k001 10 Haa30py B cepe 3alIuThl TPaB MOTPEOUTENCH U OJIaromoydns 4eIoBeKa.
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